
MASS FATALITIES INCIDENT RESPONSE PLANNING COURSE 
CLAYTON COLLEGE & STATE UNIVERSITY  

ATLANTA, GEORGIA 
 
DAY 1 - Monday, March 29, 2004 

TIME SESSION PRESENTER 
8:00a.m.-9:00a.m. Registration Kirkwood Community College National Mass 

Fatalities Institute (NMFI) Staff 
9:00a.m.-9:15a.m. Welcome and Staff Introductions Ron Burger, Senior Public Health Emergency 

Coordinator and Acting Chief,  
Public Health Emergency Preparedness for 
Centers for Disease Control and Prevention 

9:15a.m.-10:00a.m. Introduction of Participants Lisa LaDue, MSW, LISW, Director, NMFI 
Dennis McGowan, Co-Lead Instructor, NMFI 

10:00a.m.-10:45a.m. Course Objectives and Definition of Mass Fatalities 
Event 

Dennis McGowan 

10:45a.m.-11:00a.m. BREAK     
11:00a.m.-12:00p.m. Mass Fatalities Response- Hurricane Floyd Cotton Howell, Director, York County South 

Carolina, Emergency Management Agency  
12:00p.m.-1:00p.m. LUNCH (on your own)      
1:00p.m.-1:45p.m. Planning for a Mass Fatalities Incident Response Lisa LaDue  

Dennis McGowan 
1:45p.m.-2:45p.m. Local Issues and Concerns - Interactive Exercise Lisa LaDue  

Dennis McGowan 
2:45p.m.-3:00p.m. BREAK    
3:00p.m.-4:00p.m. Staff Processing Center Dusty Bowenkamp, Retired Disaster Mental 

Health Senior Associate for the American Red 
Cross 

4:00p.m.-5:00p.m. (Optional) Individual Planning Consultation 
Appointments 

Lisa LaDue  
Dennis McGowan 

 
DAY 2 - Tuesday, March 30, 2004 

TIME SESSION PRESENTER 
8:00a.m.-8:30a.m. Review Day 1 and Related Planning Issues Lisa LaDue  

Dennis McGowan 
8:30a.m.-9:00a.m. Disaster Site Operations Overview:   

Incident Command Structure 
Ron Snyder, Program Administrator, Kirkwood 
Community College Hazardous Materials Training 
and Research Institute (HMTRI) 
Don Ransford, Lead Instructor, HMTRI 

9:00a.m.-10:00a.m. Disaster Site Operations Overview: 
Search and Recovery Operations 

Dennis McGowan 

10:00a.m.-10:15a.m. BREAK     
10:15a.m.-11:00a.m. Disaster Site Operations Overview: 

Personal Protective Equipment and 
Decontamination Overview 

Ron Snyder 
Don Ransford 
 

11:00a.m.-12:00p.m. Morgue Site Operations Overview Dennis McGowan 
12:00p.m.-1:00p.m. LUNCH (on your own)   
1:00p.m.-1:30p.m. Georgia Canine Search and Rescue Beth Bradshaw 

Georgia Canine Search and Rescue 
1:30p.m.-2:00p.m. Preparation for Disaster Site Exercise Dennis McGowan 

Ron Snyder 
Don Ransford  

2:00p.m.-3:30p.m. Disaster Site Exercise Dennis McGowan 
Ron Snyder 
Don Ransford 

3:30p.m.-4:30p.m. Disaster Site Exercise Review Dennis McGowan 
Ron Snyder 
Don Ransford 

4:30p.m.-5:00p.m. Preparation for Morgue Site Exercise Dennis McGowan 
5:00p.m.-5:30p.m. DINNER (provided) Served by the American Red Cross 
5:30p.m.-6:30p.m Morgue Site Exercise Dennis McGowan 
6:30p.m.-7:00p.m. Morgue Site Exercise Review Dennis McGowan 



MASS FATALITIES INCIDENT RESPONSE PLANNING COURSE 
CLAYTON COLLEGE & STATE UNIVERSITY  

ATLANTA, GEORGIA 
 

DAY 3 - Wednesday, March 31, 2004 
TIME SESSION PRESENTER 

9:00a.m.-9:45a.m. Review Day 2 and Related Planning Issues Lisa LaDue  
Dennis McGowan 

9:45a.m.-10:45a.m. Family Assistance Center Overview Jack Herrmann, MSEd, NCC,  
Assistant Professor of Psychiatry,  
Coordinator, Center for Disaster Medicine and 
Emergency Preparedness 
University of Rochester Medical Center  
American Red Cross, New York State Disaster 
Mental Health Lead 

10:45a.m.-11:00a.m. BREAK   
11:00a.m.-12:00p.m. Mass Animal Fatalities Overview Paul Williams, DVM,  

Georgia Emergency Management Agency 
12:00p.m.-1:00p.m. LUNCH (on your own)   
1:00p.m.-2:00p.m. Family Assistance Center Exercise Preparation Lisa LaDue  

Jack Herrmann 
2:00p.m.-4:00p.m. Family Assistance Center Exercise Lisa LaDue  

Jack Herrmann 
4:00p.m.-5:00p.m. (Optional) Individual Planning Consultation 

Appointments 
Lisa LaDue  
Dennis McGowan 

 
DAY 4 - Thursday, April 1, 2004 

TIME SESSION PRESENTER 
8:00a.m.-9:00a.m. Review Day 3 and Related Planning Issues Lisa LaDue  

Dennis McGowan 
9:00a.m.-10:00a.m. Acute Traumatic Stress Lisa LaDue  

 
10:00a.m.-10:15a.m. BREAK   
10:15a.m.-11:15a.m. Acute Traumatic Stress Intervention Techniques Lisa LaDue  

 
11:15a.m.-12:00p.m. Federal Resources for Mass Fatalities Incidents  Dennis McGowan 
12:00p.m.-1:00p.m. LUNCH (on your own)   
1:00p.m.-2:00p.m. Creating Your Mass Fatalities Response Plan Lisa LaDue  

Dennis McGowan 
2:00p.m.-3:00p.m. How Families Are Affected by Mass Fatalities 

Incidents 
Ken Thompson,  
Director of External Affairs 
National Memorial Institute for the 
Prevention of Terrorism (MIPT) 

3:00p.m.-3:15p.m. BREAK  
3:15p.m.-4:15p.m. Public Health Role During Mass Fatalities Incidents Pam Blackwell, R.N. 

Director 
Center For Emergency Preparedness & Response 
Cobb/Douglas Boards of Health 
Georgia Division of Public Health 

4:15p.m.-5:00p.m. (Optional) Individual Planning Consultation 
Appointments 

Lisa LaDue  
Dennis McGowan 

 
 
 
 
 
 
 
 
 
 
 



MASS FATALITIES INCIDENT RESPONSE PLANNING COURSE 
CLAYTON COLLEGE & STATE UNIVERSITY  

ATLANTA, GEORGIA 
 

DAY 5 - Friday, April 2, 2004 
TIME SESSION PRESENTER 

8:00a.m.-9:00a.m. Review Day 4 and Related Planning Issues Lisa LaDue  
Dennis McGowan 

9:00a.m.-10:00a.m. Pentagon Lessons Learned: Interoperability of 
Agencies and Personnel Before, During and After a 
Mass Fatalities Incident 

Steve Souder, Director 9-1-1 Emergency 
Communications Center, Montgomery County, 
Maryland 

10:00a.m.-10:15a.m. BREAK   
10:15a.m.-11:15a.m. Characterizing Mass Trauma Events and Response 

that Cause Mass Fatalities 
Three panelists all from Centers for Disease 
Control and Prevention /National Center for 
Injury Prevention and Control /Division of Injury 
and Disability Outcomes and Programs: 
 
Sherlita Amler, MD Medical Epidemiologist 
 
Timothy Davis, MD, MPH Medical 
Epidemiologist  
 
Catherine Y Lee, MPH Research Analyst 
 

11:15a.m.-12:00p.m. Break-Out Groups – Mass Fatalities Planning 
Discussion 

Lisa LaDue  
Dennis McGowan 

12:00p.m.-1:00p.m. LUNCH (on your own)  
1:00p.m.-2:00p.m. Break-Out Groups – Mass Fatalities Planning 

Discussion (continued) 
Lisa LaDue  
Dennis McGowan 

2:00p.m.-3:00p.m. Mass Fatalities Planning Group Discussion, 
Question and Answer 

Lisa LaDue  
Dennis McGowan 

3:00p.m.-3:15.p.m BREAK    
3:15p.m.-4:15p.m. Community Planning in Action: Taking the Next 

Steps to Plan, Build Resilience and Response 
Capacity In Your Community 

Lisa LaDue  
Dennis McGowan 

4:15p.m.-4:30p.m. Course Evaluations Lisa LaDue  
Dennis McGowan 

4:30p.m.-5:30p.m. (Optional) Individual Planning Consultation 
Appointments 

Lisa LaDue  
Dennis McGowan 
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